
In an interest arbitration pursuant to the Hospital Labour Disputes Arbitration Act 
 
BETWEEN: 

 
 
 

Ontario Public Service Employees Union  
on behalf of its Local 566 

(“the Union”) 
 
 

And 
 
 

Michael Garron Hospital 
 

(“the Hospital”) 
 

Before: Matthew Wilson, Chair 
  Larry Robbins, Union Nominee 
  Harold Ball, Hospital Nominee 
 
 
Appearances for the Union: 
 
Christian Down 
Marc Casey 
Shad Khan 
Veronica Grann 
Eddie Liang 
 
 
Appearances for the Hospital: 
 
Sven Poysa 
Diana Holloway 
Jacob Yacoumidis 
Nicolas Bigaignon 
 
A hearing was held on October 11, 2022 by video.  An Executive Session was held following the 
conclusion of the hearing. 



 
AWARD 

 
This Board of Arbitration is duly constituted and convened under the Hospital Labour Disputes 
Arbitration Act (HLDAA) to consider and resolve the issues in dispute for the renewal collective 
agreements between Ontario Public Service Employees Union on behalf of its Local 566 and 
Michael Garron Hospital. The parties agreed that the Board was properly appointed and had 
jurisdiction to decide this matter. 
 
 
Background 
 
The Hospital is a 388-bed hospital located in Toronto, Ontario.  It has approximately 2500 FTE 
employees, with the vast majority represented by five unions and covered by ten collective 
agreements. 
 
The OPSEU/SEFPO bargaining units include paramedical personnel employed under 24 hours 
per week in the part-time bargaining unit, and those employed for 24 hours per week or more 
in the full-time bargaining unit. Each of these bargaining units has its own collective agreement.  
These members include technologists, non-registered technicians, technical assistants, and 
laboratory technicians. The full-time unit has approximately 140 members, while the part-time 
unit has 258. 
 
These previous collective agreements expired on March 31, 2019. Notice to bargain was 
served February 7, 2019. The parties had three days of bargaining: September 18 & 
October 30, 2020, and January 15, 2021. Conciliation took place February 26, 2021. 
 
 
Statutory Criteria 
  
In reaching its decision, the Board has considered the statutory criteria set out 
in HLDAA.  Section 9(1.1) of HLDAA states: 
  

In making a decision or award, the Board of Arbitration shall take into consideration all 
factors it considers relevant including the following criteria: 

  
1.        The Employer’s ability to pay in light of its fiscal situation.  
2.        The extent to which services may have to be reduced, in light of the decision or 

 award, if current funding and taxation levels are not increased.  
3.        The economic situation in Ontario and in the municipality where the Hospital is 

 located.  
4.        A comparison, as between the employees and other comparable employees in 

 the public and private sectors, of the terms and conditions of employment and 
 the nature of the work performed.  



5.        The Employer’s ability to attract and retain qualified employees.  
  
In addition to the HLDAA criteria, we have taken into account the jurisprudence presented to 
the Board and the well accepted principles commonly applied in interest arbitrations including 
demonstrated need, replication and comparability. 
  
The Board has also considered the written materials filed by the parties. 
  
In the end, the Board is constrained by Bill 124 and this award reflects that reality.  We are 
aware that there are ongoing constitutional challenges to Bill 124. We remain seized to deal 
with any issues in the event that Bill 124 is declared unconstitutional by a competent court or is 
otherwise amended or repealed. 
 

 
AWARD 

 
The items previously agreed to by the parties are incorporated into this award and the new 
collective agreements shall consist of the previous collective agreement as amended by the 
items in agreement and those which are awarded by this Board.  Unless specifically granted in 
this award, all other proposals made by the parties are denied. 
 
 

1. Term: 
 
The term shall be April 1, 2019 to March 31, 2022. (Agreed upon by the parties) 
 
 

2. Wages: 
 
1% Retroactive to April 1, 2019 
1% Retroactive to April 1, 2020 
1% Retroactive to April 1, 2021 
 
 

3. Retroactivity: 
 
Retroactivity on monetary items shall be paid in accordance with the collective agreements.  
The dates in those articles are to be amended in accordance with the term of this award. 
 

4. Premiums: 
 

Effective April 1, 2019: 
 
- Increase Evening Premium by $0.15 



- Increase Night Premium by $0.15 
- Increase Weekend Premium by $0.03 
 
Effective April 1, 2020: 
 
- Increase Night Premium by $0.04 
- Increase Weekend Premium by $0.13 
- Vision to $350 

 
Effective April 1, 2021: 
 
- Increase Weekend Premium by $0.07 
- Increase Evening Premium by $0.03 
- Massage to $300 

 
 
 
As requested by the parties, we remain seized to deal with any issue arising from this award 
including any issue pertaining to the calculation and allocation of the remainder. 
 
 
Dated this 21st day of October, 2022. 
 
 
 
 
________________ 
Matthew Wilson, Chair 
 
 
“I dissent, in part” 
________________ 
Larry Robbins, Union Nominee 
 
 
 
“I dissent, in part” 
________________ 
Harold Ball, Employer Nominee 
 


